
Joshua Shroy Portland, OR linkedin.com/in/joshshroy

Software Engineer Full-Stack Systems  / Product Engineering  / Design Engineering

Software engineer building full-stack systems, product interfaces, and backend

architecture across live streaming, fintech, and healthcare, with deep experience
spanning Ruby on Rails, realtime media, design systems, and product engineering.

Experience

Wistia  / Senior Software Engineer Apr 2022 – Present

Provide (acquired by Fifth Third)  / Senior Software Engineer May 2018 – Apr 2022

Redesigned the event join flow by separating device setup from room initialization, simplifying browser-

specific media handling while reducing unnecessary rendering and improving reliability before users entered an

event.

Built full-stack systems across Ruby on Rails, GraphQL, MySQL, React, TypeScript, HLS, and WebRTC while

contributing to production reliability through on-call, mentoring, and cross-team technical planning.

Led Wistia Live’s Anonymous Q&A epic through external release, pushing back on product requirements and

deliberately reducing scope to achieve a simpler architecture and a more coherent user experience.

Helped deliver Wistia Live’s migration from 100ms to LiveKit by building vendor-neutral abstractions, including

a reusable audio-state layer, and resolving performance and device issues that were critical to the project’s

success.

Joined Wistia’s Live team at product inception, playing a key role in building and scaling a real-time webinar

platform from prototypes into production, now supporting 600+ webinars and attracting over 80,000

registrants each month.

Helped ship WebRTC stage viewing to audience members—previously limited to hosts and panelists—while

adding issue reporting, audio-state handling, and responsive fullscreen layouts across desktop and mobile.

Created Studio, a shared frontend platform that extended our design system with reusable components and

product patterns for Live and Group Record, accelerating development and improving consistency.

Served as the team’s frontend SME, leading the migration of a legacy application to Ember Octane while

establishing the company’s design system, shared UI platform, and long-term frontend architecture across

Ember, React, and Rails.

Designed and built an audit trail and versioning system that presented loan application changes as Git-style

diffs, giving closing agents complete visibility into every revision while simplifying compliance and review

workflows.

Built full-stack systems across Ruby on Rails, PostgreSQL, Sidekiq, RSpec, Cypress, Elasticsearch, and third-

party financial APIs including Experian and Equifax.
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Provide (continued)

Novillus  / Software Engineer Apr 2015 – May 2018

Skills

Languages & Frameworks

Ruby on Rails • Ruby • Hotwire • GraphQL • SQL • TypeScript • React • EmberJS

Data & Infrastructure

PostgreSQL • MySQL • Elasticsearch • Sidekiq • RSpec • Cypress • CI/CD • Observability

Product Engineering

Design Systems • Design Engineering • Performance • Accessibility • Structured AI Workflows

Led the engineering implementation of the company’s rebrand from Lendeavor to Provide, partnering with

Product and executive leadership to transform the brand into a cohesive customer experience prior to its

acquisition by Fifth Third.

Built and maintained five Ruby on Rails applications spanning customer-facing products, internal platforms,

and shared Rails engines while establishing company-wide frontend standards.

Designed a reusable Ruby on Rails engine for ETL workflows and domain-specific business logic, including a

visual workflow builder using Vue, JointJS, and Ace Editor.

Designed and developed a reusable Twilio-powered call-center platform as a Ruby gem used across multiple

applications.

Delivered the company’s first web application, integrating Salesforce and third-party APIs for secure

healthcare workflows.

Established the company’s first shared Vue component library and design system, creating reusable UI

patterns adopted across multiple applications.
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